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PERSONAL SUMMARY  

Dynamic and purposeful project manager with software engineering backgrounds eager to share my IT 
skills, communication, and management to craft a better society through social-impact missions. I am self-
directed, reliable, and resourceful when it comes to transformational thinking and new ways of living. I am 
passionate about creating innovative solutions and managing impactful projects for the humanitarian 
sector 

CORE COMPETENCIES  

n Change management  
n Project management 
n Cloud platforms 
n System Security 
n Data Analysis 
n Stakeholder Management 
n Data Migration 

n Agile Scrum Methodology 
n Software Development  
n Software Testing  
n End user Training 
n Service Management 
n DB administration 
n Waterfall & SDLC Methodology 

n Team Leadership  
n Innovations management  
n Transformation and 

change  
n Infrastructure Upgrade  
n Risk Management 

 
PROFESSIONAL EXPERIENCE 

Médicos Sin Fronteras |   Nairobi Kenya 02/2018 to date   
n Technical Lead (April 2022 - Present) 
Technical lead for the development, testing and implementation of Akiba Project, the new integrated 
Supply Solution for MSF OCBA. 
 
n Information Technology Projects Coordinator (April 2020 – April 2022) 
Responsible for managing MSF’s Digital Learning Ecosystem team in the enhancement, stabilization, scale-
up and deployment learning system.  
 
n eLearning Solutions Technician (Feb 2018 – April 2020) 
Responsible for managing and providing technical support to the development of the organization’s 
personalized learning environment. 
Key Responsibilities:  

• Developed a proof of concept for offline access to learning in remote context that led to the 
development of local server solution that gives access to over 95% of MSF staff in the field missions.  

• Worked with stakeholders and project teams to prioritize requirements that led to a more agile 
approach to product development. 

• Prioritized requirements that led to a more agile approach to product development through 
effective management of stakeholders and project teams.  

• Managed a team to develop MSF's digital Learning ecosystem which resulted in increased access to 
online learning for MSF’s staff in the field from 5000 users to over 20,000 users over a 4-year period. 

• Carried out the initial pilot for platform minimal viable product (MVP) that led to the development 
of a learning solution for MSF Staff in remote locations with limited access to internet.  

• Implemented MSF’s eLearning platform in various missions across Africa and middle east.  
• Executed a model for field technical support that ensured that learners had a better access and 

therefore greater adoption of the learning platform.  
• Built and led a team of Mobile implementation officers that ensured correct deployment and 

implementation of digital devices in MSF’s Field Missions. 
• Implemented a testing strategy that ensured quality assurance for new enhancements and 

customizations of the learning Platform.  

 



 

ThinkPlace| Nairobi Kenya November 2020 – August 2021  
n Software Development Consultant  
Supported ThinkPlace in the Benchmarking, Customization and Testing of a learning experience platform 
(LXP) for Plan International. 
Key Responsibilities:  

• Managed the relationship between Think Place (Provider) and Plan International that led to mutual 
understanding of the key requirements to having a learning management system developed and 
tested in Plan International’s field missions.  

• Led the technical workstream in the procurement process that benchmarked various Learning 
experience platform that resulted in the selection l  

• Carried out eLearning Systems Benchmarking to identify a learning management system suitable 
for Plan International context.  

• Led the Service Level Agreement (SLA) negotiations with the platform provider to enhance value to 
the Plan International Learning and Development unit and define the levels of support needed for 
the new platform.  

• Managed the customization of the eLearning tool selected (EdApp) that led to the improvement of 
the user experience and adaptation of the solution for access by first line staff with limited 
connectivity and low digital skills.  

The Social Vim Collective | Barcelona, Spain October 2019 – March 2021 
n eLearning Specialist   
Development of social media tools, data collection applications to support MSF activities in missions and 
carried out setup and configuration of various health systems like DHIS 2 and OpenEMR. 
Responsibilities:  

• Managed the upgrade of the learning management system for the foundation to introduce new 
functionalities.  

• Managed the customization of the learning solution (Moodle) to improve product quality and user 
experience based on the end user feedback.  

• Managed the second-level support of learning management system (LMS) in the deployment and 
adoption of the learning system in Latin America and parts of Africa.   

Médicos Sin Fronteras |   Nairobi Kenya May 2017 – February 2018 
n eHealth Technologist  
Hired as a consultant to support the company in the benchmarking, customization, and support of a 
learning management system for Fundación Telefónica and Fundación “la Caixa”. 
Responsibilities:  

• Designed and developed data assessment frameworks and tools for MSF Missions to assess the 
need for beneficiaries. This improved the way data is collected and analysed in the field missions.  

• Developed and piloted mental health social media tool for migrants in the Mexico that led to an 
initiative that evaluated and developed a model for outreach and support of migrants in MSF 
Mexico mission.   

• Led research that evaluated a community-based programme in MSF Missions in East Africa that led 
supported the development of offline tools for decentralized models of care.  

• Collaborated with various providers and organizations to build on data management policy and 
implement various components to ensure consistency and compliance to MSF policies and data 
protection.  

 

 



 

Virtualtech Consulting Limited | Nairobi, Kenya April 2016 – September 
n Software Developer  
Led the development of various health and insurance software’s and applications for various companies 
and organizations working with Virtualtech Consulting limited.   
Responsibilities:  

• Managed the Server/System administration activities to improve server up time and allowed 
insurance clients to access the platform at any time.  

• Developed web and mobile application for claims management to allow clients have access to a more 
simplified preauthorization for medical claims.  

• Developed USSD application to allow clients with feature phones access the insurance platform and 
receive support in claims management.  

 

Medicross Healthcare | Nairobi Kenya September 2016 – April 2017 
n Software implementation specialist   
 Carried out the coordination and implementation of hospital management system for Medicross 
Healthcare across 40 hospitals and clinics in Kenya.  
Responsibilities:  

• Deployed a Health Information System to various medical clinics across Kenya to provide a 
centralized management of patient data and oversight of operations in Medicross Healthcare.  

• Developed various End user Trainings, documentation, and guides to improve onboarding and 
knowledge transfer to various medical and technical support teams across the country.  

 
EDUCATION & CREDENTIALS  

Bachelor of Science (Informatics) 
Moi University, Eldoret, Kenya 
2012 –2015. 
 
Kenya Certificate of Secondary Studies (KCSE)  
Chebisaas Boys’ High School, Kenya 
2007 – 2010. 

 
Enterprise Design Thinking Practitioner  
IBM – Online Training  
June 2021. 
 
SCRUM Master Training  
BeLiminal London, England 
December 2020. 
 
Certification on Design Thinking 
ELISAVA | Barcelona School of Design and Engineering 
March – April 2018. 
 
Content Management system  
Moi University - Eldoret, Kenya  
2014 

 


